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GIOI THIEU BAN THAN

“Chii ddng - P3i M6i - Gia Tri”
Tdi la nhan vién nd lyc, ham hoc hoi, khong ngung déi méi dé thich nghi tot voi su thay ddi lién tuc ctia thoi dai. Bing
nhiing kinh nghiém, ky nang tich liy dugc trong sudt qua trinh vira hoc vira lam, toi sé lam tdt cong viéc va tao thém
nhiéu gia tri moi cho cong ty va khach hang.

HOC VAN

DPAI HOC KINH TE TP HCM (UEH)

T&t nghiép cir nhan nganh quan tri kinh doanh
(thang 3,/2024)

GPA tich lily 8.53 / 10 (loai gidi)

MUC TIEU NGHE NGHIEP

Muc tiéu ngén han:

Hoc héi thém cac kién thitc va nang cao ky nang
chuyén mon.

Tré thanh nhan vién chinh thtc sau 2 thang thi
viéc
Muc tiéu dai han:
Phat trién ban than lén vi tri cao hon, tré thanh nguoi
mentor, din dit, huéng dan cho cac nhan vién méi.

KY NANG

Str dung tat tin hoc van phong Word, Excel, Power
Point, Google drive, Canva

C6 kha nang nghién ctru va phan tich van dé

Co hiéu biét vé Incoterm

C6 kha nang viét noi dung va thiét k& co ban

Giao ti€p va cham soc khach hang

St dung dugc phan mém quén 1y thong tin nhan sy
ERP (HRM)

NGOAI NGU

Co kha nang st dung tiéng anh kha & mirc Bl ( dang
hoc IELTS & band 5.0 )
Str dung tiéng trung (tdm HSK4), chuyén thuong
mai, c6 thé doc hiéu chit phon thé , viét va danh may

CHUNG CHI

Chting chi tin hoc IC3 GS5 By 1IG
TOEIC 640 nam 2023 (Hién dang & mic tdm 700+)

KINH NGHIEM LAM VIEC

OVERSEA ASSISTANT (CHINESE )

CONG TY TNHH AMI GLOBAL LOGISTICS |7/2024 - 11/2024

Tham gia vao quy trinh xudt khdu 16 hang DDP tuyén My trung binh
2016/thang

Lién hé khach hang ngusi Trung (dau Viét Nam) 1ay SI&VGM dé lam
HBL va submit ching tir cho hang tau dé lam MBL trudc gid cut off.

Phat hanh, kiém tra MBL, HBL dé dam bao do chinh xac.

Nop ho so CI&PL mua bao hiém cho 16 hang va cho agent théng quan.

Gii thong tin ISF cho agent tuyén My va kiém tra thong tin trong
Entry Summary (7501).

Soan thao email ti€ng Trung, cham so6c khach hang qua tin nhin.

Tra citu lich tau, theo doi, cap nhat tinh trang 16 hang va tinh trang
giao hang cho khach hang cho dén ltic hoan thanh.

Hb trg phién dich cho cho saleman khi gap khach hang ngudi Trung
hoac goi dién thu thap thong tin 16 hang.

Cap nhat thong tin 16 hang 1én trén hé thong, tao debit note trén phan
mém FMC va hoa don nhép trén phan mém Misa.

BUSINESS DEVELOPMENT INTERN

S.0.C INSTITUTE |4/2024 - 6,/2024

Tim ki€m va thu hat doanh nghiép trén nhiéu nén tang online dé tang
lugng data doanh nghiép c6 nhu cau tuyén dung.

Goi dién cho khach hang doanh nghiép dé xac dinh nhu cau tuyén
dung va gi6i thiéu dich vu cung cdp ung vién ctia S.0.C (trung binh 20
cudc goi/ngay)

Ti€p nhan nhu ciu viéc 1am ctia hoc vién tai trung tam S.0.C, hd trg
két ndi ho v6i doanh nghiép va chuén bi cho quéa trinh phdng vén véi
doanh nghiép khach hang.

Chinh stra CV ctia hoc vién S.0.C cho phu hgp trude khi (ing tuyén.

THU KY/TRQ LY

CONG TY TNHH KIM THANH PAT PHAT |2/2023 - 9,/2023
Hb trg soan thao, chudn bj gidy td, cong van, catalogue son.
Sap x€p, trung bay son 1én ké, gii vé sinh clra hang.
Dung phan mém VsoftBMS.trade ghi nhan don dat hang cta khach
hang vao hé thong, tao nhanh phi€u xudt hang dua vao don dat hang.
Lap hoa don dién tir cho khach hang va in hoa don cho méi don hang.
Cham soc, dang bai dinh ky, tu vdn va ho trg khach hang trén Fanpage



